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As we continue to practice physical distancing to limit the spread of COVID-19, many
organizations are transitioning to remote work, cancelling or postponing events, wondering how
to remain inclusive and equitable, and dealing with new anxiety and stress. Groups are also
looking for guidance and support regarding water shutoffs, water treatment, and other topics
relevant to their work protecting and advocating for our nation’s waters. On this page you’ll find
resources on these topics that are top of mind for the network during this time.

The majority of River Network staff work remotely year-round from home offices around the
country. Our team is deeply familiar with leading virtual meetings and facilitating connection
among remote groups. Please don’t hesitate to contact us with any questions pertaining to
remote work. We are here to help!

Have a resource you'd like to share with the network? Let us know and we’ll include it here!

General Advice & Resource Libraries

e Responding to the Coronavirus Outbreak: Resources to Help Nonprofits from The
Chronicle of Philanthropy
Here for This from M+R
Resources to Assist You in Navigating Your Organization’s Response to COVID-19 from
TREC
Resources in the Time of COVID-19 from Urban Waters Learning Network
Nonprofit COVID-19 Response: Insights from Our Mission-Driven Community from
Parsons TKO

Stress & Anxiety

Managing Stress & Anxiety from Centers for Disease Control and Prevention

7 Science-Based Strategies to Cope with Coronavirus Anxiety from The Conversation
We Asked Experts How to Cope with Your Coronavirus Anxiety from Shine

How to Handle Coronavirus Anxiety from Ten Percent Happier podcast



https://www.philanthropy.com/article/Responding-to-the-Coronavirus/248231
https://www.mrss.com/lab/here-for-this/
https://www.trec.org/resources-for-response-to-covid-19/
http://www.urbanwaterslearningnetwork.org/resources-covid19/
https://parsonstko.com/nonprofit-covid-19-response-insights-from-our-mission-driven-community/
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fcoping.html
https://theconversation.com/7-science-based-strategies-to-cope-with-coronavirus-anxiety-133207
https://advice.shinetext.com/articles/we-asked-experts-how-to-cope-with-your-coronavirus-anxiety/
https://www.tenpercent.com/podcast-episode/how-to-handle-coronavirus-anxiety-special-edition

Manaaqing the Stress and Uncertainty of Coronavirus from Harvard Business Review
Team-Care Tools from Comfort Consulting

Equity, Diversity, Inclusion & Justice

Ten Equity Implications of the Coronavirus COVID-19 Qutbreak in the United States
from NAACP

Social Justice in a Time of Social Distancing from Design Studio for Social Intervention
Decolonizing Community Care in Response to COVID-19 from NDN Collective
Treating Yellow Peril: Resources to Address Coronavirus Racism from Jason Oliver
Chang

10 Ways Inclusive Leaders Can Mitigate Bias When Communicating About Coronavirus
from Brevity & Wit via Medium

It's Time to Sound the Alarm for Communities Most Vulnerable to the Coronavirus oped
from Mustafa Santiago Ali in US News & World Report

Maintaining Inclusion in a Time of Chaos from Aspen Leadership Group

Equity and Inclusion in the Time of COVID-19 from Coalition for the Delaware River
Watershed

For Extroverts!

The Extrovert’s Guide to Social Distancing from CNN Health
Introverts, Extroverts, and Social Distancing from Psychology Today

Supporting Your Community & Organizing

Community Care in the Time of Coronavirus from US Department of Arts and Culture

10 Ways to Help Your Neighbors and Friends During the Coronavirus Crisis from the Los
Angeles Times

Social Vulnerability, COVID-19, and Climate from Urban Systems Lab

Candidate Support: COVID-19 from Run for Something

Crowdsourced Airtable of Community Organizing Resources

Community Organizing Roundtable: Discussion Takeaways & Resources from River
Network

Working Remotely

8 Tips To Make Working From Home Work For You from NPR’s Life Kit podcast

A Guide to Remote Working for Nonprofits from Wild Apricot

Nonprofit Resources for Remote Work During the COVID-19 Outbreak from TechSoup
Tech Tips for Working Remotely During COVID-19 from Earth Institute at Columbia
University

Working From Home: 19 Tips to Stay Productive from Classy

Remote Workers and Telecommuting Practices for Nonprofits from National Council of
Nonprofits



https://hbr.org/podcast/2020/03/managing-the-stress-and-uncertainty-of-coronavirus
https://nonprofitcomfort.com/links
https://naacp.org/coronavirus/
https://www.ds4si.org/writings/socialjusticeinatimeofsocialdistance?fbclid=IwAR1rPb9vIKNaft8on__itykFLRq9Ai2WttpRVwIWXVOJF2gTjipGWfBQ_OQ
https://ndncollective.org/indigenizing-and-decolonizing-community-care-in-response-to-covid-19/
https://tinyurl.com/ss9673t
https://medium.com/@brevityandwit/10-ways-inclusive-leaders-can-mitigate-bias-when-communicating-about-coronavirus-f644f6ec5310
https://www.usnews.com/news/healthiest-communities/articles/2020-03-17/ring-the-alarm-for-communities-vulnerable-to-coronavirus
https://www.aspenleadershipgroup.com/covid19/maintaining-inclusion/
http://www.delriverwatershed.org/news/2020/5/11/equity-and-inclusion-in-the-time-of-covid-19
https://www.cnn.com/2020/03/23/health/extrovert-social-distancing-wellness/index.html
https://www.psychologytoday.com/intl/blog/the-introverts-corner/202003/introverts-extroverts-and-social-distancing
https://usdac.us/news-long/2020/3/15/community-care-in-the-time-of-coronavirus?link_id=2&can_id=ba75095c71ea484d3a70f3964afc6411&source=email-gathering-community-in-a-time-of-physical-distancing&email_referrer=email_750061&email_subject=gathering-community-in-a-time-of-physical-distancing
https://www.latimes.com/lifestyle/story/2020-03-26/ways-to-help-neighbors-friends-coronavirus?utm_source=Iterable&utm_medium=email&utm_campaign=campaign_1108261&cid=pt&source=ams&sourceId=5060679
http://urbansystemslab.com/covid19
https://runforsomething.net/covid19-support/?fbclid=IwAR1TCntYtrYS7jf1wWGvKeT8EpjDpbqSPHQUqFHHKBghRtJKHwDmM1ivpYE
https://airtable.com/shrIBkMw2j7h9vHqm/tblm5qjFyut8zcwjk?blocks=hide
https://www.rivernetwork.org/resource/community-organizing-covid-takeaways/
https://www.npr.org/2020/03/15/815549926/8-tips-to-make-working-from-home-work-for-you
https://www.wildapricot.com/blogs/newsblog/2020/03/13/remote-working-for-nonprofits
https://blog.techsoup.org/posts/nonprofit-resources-for-remote-work-during-the-covid-19-outbreak
https://blogs.ei.columbia.edu/2020/03/16/tips-working-remotely-covid-19/
https://www.classy.org/blog/working-from-home-productivity-tips/
https://www.councilofnonprofits.org/tools-resources/remote-workers-and-telecommuting-practices-nonprofits

River Network Staff Tips and Productivity App Recommendations:

Get up and get ready in the morning. This doesn’t have to mean “office ready” unless
you’re doing video calls, but getting out of PJs can help productivity.

Have a dedicated work area — that is NOT your kitchen table or counter!

Try to keep to your normal eating habits.

Schedule time blocks on your calendar for uninterrupted time to complete specific tasks
or projects.

Todoist (app), for tracking work flow and projects.

FitOn, (app) for short movement breaks throughout the day. Or, set an alarm for every
50 minutes to remind yourself to get up from the desk and move.

Loop — Habit Tracker (app), to help set healthy work at home goals.

Virtual Trainings & Meetings

How Nonprofits Can Connect Virtually During Trying Times, from Clarification

A Good Time to Get Good at Virtual Meetings from Spitfire Strategies

Training Remotely — A Facilitators Guide from Train Your Board

Moving Your Course Online Due to the Coronavirus? 10 Tips to Engage Students from
Marybeth Gasman via Linkedin

Understanding the Videoconferencing Tools Available to Your Nonprofit from TechSoup
Mastering Virtual Meetings from Train Your Board

Online Training Tools from Training for Change

Water Shut-Offs & Policy

Join River Network’s Drinking Water and COVID-19 peer cohort.

Tracking Cities’ and States’ Water Shut-Off Moratoriums, from Food and Water Watch
Policy Responses to COVID-19 (housing, water, and other utilities), from Energy
Efficiency for All

Take These Precautions When Your Water Is Restored, from We the People of Detroit
Joint statement to Congress from American Rivers and River Network

Water Treatment & Safety

Coronavirus Index from Water Environment Federation

Water and COVID-19 FAQs from Centers for Disease Control

Coronavirus Compendium: Key Considerations for Water and Wastewater Utilities
Responding to Coronavirus from Moonshot Missions

Events & Fundraising

Best Practices for Fundraising in a Crisis from River Network
What to Do If Your Fundraising Event Is Cancelled Due to Coronavirus from
MobileCause



https://todoist.com/
https://fitonapp.com/posts/
https://play.google.com/store/apps/details?id=org.isoron.uhabits&hl=en_US
https://clairification.com/2020/03/09/nonprofits-can-connect-virtually-trying-times/
https://www.spitfirestrategies.com/a-good-time-to-get-good-at-virtual-meetings/
http://trainyourboard.com/training-remotely-a-facilitators-guide/
https://www.linkedin.com/pulse/moving-your-course-online-due-coronavirus-10-tips-engage-gasman/?trackingId=MEFNVcqtMWkpsgaAOuQ1GA%3D%3D
https://blog.techsoup.org/posts/understanding-the-videoconferencing-tools-available-to-your-nonprofit
http://trainyourboard.com/mastering-virtual-meetings/?mc_cid=b293740474&mc_eid=4dec3f5de8
https://www.trainingforchange.org/tools/?topic%5B2%5D=2&searchbox=
https://www.rivernetwork.org/connect-learn/peer-groups/drinking-water-covid19-group/
https://docs.google.com/spreadsheets/d/153Ze6RRZ-ZZ9oVkaSErhVHGMv3Z4laQDs0GRO7UmYnQ/edit#gid=1796772260
https://www.energyefficiencyforall.org/covid-19/
https://www.wethepeopleofdetroit.com/post/precautions-for-water-restoration
https://www.rivernetwork.org/congress-must-act-to-ensure-safe-clean-affordable-water-for-all/
https://wef.org/news-hub/current-priorities/coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/php/water.html
https://uploads-ssl.webflow.com/5e7e6cb3dad44d5e51227889/5e82581be0914612c6125f19_COVID-19%20Compendium%20for%20Water%20and%20Wastewater%20Utilities%200330.pdf
https://uploads-ssl.webflow.com/5e7e6cb3dad44d5e51227889/5e82581be0914612c6125f19_COVID-19%20Compendium%20for%20Water%20and%20Wastewater%20Utilities%200330.pdf
https://www.rivernetwork.org/resource/fundraising-during-a-crisis/
https://www.mobilecause.com/blog-what-to-do-if-your-fundraising-event-is-cancelled-due-to-coronavirus/?utm_campaign=Nonprofit%20Tech%20for%20Good&amp;utm_source=NPTFG%20Social%20Network&amp;utm_medium=NPTFG%20Social%20Network&amp;utm_term=CoronaVirus%20Blog&amp;utm_content=CoronaVirus%20Blog

Market Drops and Crisis: Fundraising Lessons and Your Lighthouse from John
Pepperdine via Linkedin

How to Reach Your Donors and Volunteers from Aspen Leadership Group

5 Ways to Raise Money When Donors Are Consumed by Nonstop News from The
Chronicle of Philanthropy

Fundraising in Tough Times from Stanford Social Innovation Review

Physically Distant Community Engagement from Urban Waters Learning Network

Keep It in Your Zip Code — How to Paddle in a Pandemic from American Whitewater
Changes to Rivers and River Access Due to COVID-19 from River Management Society

Communications

7 Emails Your Nonprofit Can Send During the COVID-19 Outbreak from Classy
Pandemic Publicity: Tips and Strategies for Communicating in the Coronavirus Era from
Choose Clean Water Coalition

Coronavirus Crisis Comms Triage Kit from The Communications Network

Media Relations and Communications in the Age of Coronavirus from Resource Media

Cybersecurity

Coronavirus-Related Phishing from Barracuda

Hackers Take Advantage of Zoom’s Popularity to Push Malware from Bleeping
Computer

Cyber-Security During COVID-19 from River Network and Sabre on Point

Paycheck Protection Program & Other Stimulus Programs

Loans Available for Nonprofits in the CARES Act by the National Council of Nonprofits
Stimulus Bill Providing Nonprofit Loans, Grants, and ‘Universal Deduction’ Clears
Congress from The Chronicle of Philanthropy
COVID-19 Stimulus Resources for Nonprofits from Choose Clean Water Coalition
The Paycheck Protection Program (PPP) is an emergency loan program for non-profits
and for-profit entities with fewer than 500 employees. Loans included in this package
are available on a first come, first served basis and can be accessed from SBA 7(a)
lenders, federally insured credit unions, or the Farm Credit System. For a quicker
response, organizations are encouraged to contact banks they have established
relationships with first. PPP will:
o Help pay staff and operating costs (i.e payroll, utilities, mortgage, and lease
payments) for two months.
o Provide less than $10 million or 2.5 times the average total monthly payroll costs
(capped at $100,00 per individual) from the one year period prior to the date you

file the application.

Other key points of the PPP include:

Interest rates may vary between lending institutions but are capped at $4 million; first 6
months of payments are automatically deferred.


https://www.linkedin.com/pulse/market-drops-crisis-fundraising-lessons-your-john-pepperdine/
https://www.aspenleadershipgroup.com/covid19/how-to-reach-donors-volunteers/
https://www.philanthropy.com/article/5-Ways-to-Raise-Money-When/239219
https://ssir.org/articles/entry/fundraising_in_tough_times#
http://www.urbanwaterslearningnetwork.org/uwln-resources-physically-distant-community-engagement-apr-2020/
https://www.americanwhitewater.org/content/Article/view/articleid/34424/
https://www.river-management.org/2020-covid-19-river-closures
https://www.classy.org/blog/email-marketing-during-a-pandemic-coronavirus/
https://www.choosecleanwater.org/blog/2020/3/24/pandemic-publicity-tips-and-strategies-for-communicating-in-the-coronavirus-era
https://www.comnetwork.org/resources/coronavirus-crisis-comms-triage-kit/
https://resource-media.org/media-relations-and-communications-in-the-age-of-coronavirus-reflections-and-recommendations/
https://blog.barracuda.com/2020/03/26/threat-spotlight-coronavirus-related-phishing/
https://www.bleepingcomputer.com/news/security/hackers-take-advantage-of-zooms-popularity-to-push-malware/
https://www.youtube.com/watch?v=ToSV8mfISVs
https://www.councilofnonprofits.org/trends-policy-issues/loans-available-nonprofits-the-cares-act-public-law-116-132
https://www.philanthropy.com/article/stimulus-bill-providing/248350?utm_source=pt&utm_medium=en&utm_source=Iterable&utm_medium=email&utm_campaign=campaign_1108261&cid=pt&source=ams&sourceId=5060679
https://www.philanthropy.com/article/stimulus-bill-providing/248350?utm_source=pt&utm_medium=en&utm_source=Iterable&utm_medium=email&utm_campaign=campaign_1108261&cid=pt&source=ams&sourceId=5060679
https://www.choosecleanwater.org/covid-19-stimulus-resources
https://home.treasury.gov/system/files/136/PPP%20--%20Overview.pdf
https://home.treasury.gov/system/files/136/PPP%20--%20Overview.pdf
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Application-3-30-2020-v3.pdf?utm_source=hs_email&utm_medium=email&utm_content=85705215&_hsenc=p2ANqtz--SyrWgiafsXQclhPksP63rFUzlOO2ub9uIsNrQjS090r6fPcC3fy2M5iElRPqK6Fha80lNdkY1RP2HOFZrL6g5whFyYolL5jsP8KecI3v8XEQWf8c&_hsmi=85705215
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Application-3-30-2020-v3.pdf?utm_source=hs_email&utm_medium=email&utm_content=85705215&_hsenc=p2ANqtz--SyrWgiafsXQclhPksP63rFUzlOO2ub9uIsNrQjS090r6fPcC3fy2M5iElRPqK6Fha80lNdkY1RP2HOFZrL6g5whFyYolL5jsP8KecI3v8XEQWf8c&_hsmi=85705215

If your organization is able to maintain employment of existing staff for the 8 weeks after
the approval of your loan, or if you are able to rehire your employees by June 30, 2020,
your loan may be fully or partially forgiven, turning it into a grant.

No collateral or personal guarantee required.

This program does not apply to 501(c)(4) organizations or Chambers of Commerce.



