BUILDING BLOCKS

OF TRUST

CREATING AUTHENTIC AND EQUITABLE RELATIONSHIPS
BETWEEN COMMUNITY ORGANIZATIONS AND WATER UTILITIES
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NETWORK

connecting people-saving rivers
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To achieve equitable and sustainable water systems and increased public investment in water infrastructure,
strong and authentic relationships between local community groups and water utilities, built on trust are
critical. and the went to community organizations and water utilities around

the country who have formed successful partnerships to learn what it takes. In

, we share what we learned

from these successful partnerships and hope that you can use their lessons learned to catalyze even more of these

vital partnerships for healthier rivers and communities.
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Advocate and offer support

for utilities movement in
this direction

Identify the ways in which the utilit
does—or could—provide broad value
to the community and integrate that

into operating documents
Explore ways to amplify the

benefits of community-oriented
actions local utilities are taking

Evaluate how utility internal
institutional structures can be
updated to foster flexibility and
increased community engagement
and integrate that into job
descriptions and competencies

Institutionalize community-
centered decision making processes

Designate specific utility staff to
serve as community liaisons with
an eye toward making a good fit
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To learn more, including full descriptions, best practices, and case

studies, please visit www.rivernetwork.org.




