Key Information to Avoid/Reduce Water Shutoffs

In Our Community...

If you are struggling to pay your water bill, immediately
reach out to your utility to determine what kind of
repayment plan or other support they may be able to
offer you.

Reach out to:

The billing cycle for our water/wastewater utility

Typically, bills are due on:

Number of days a bill is overdue before a shutoff notice
is issued

Number of days between shutoff notice and a
disconnection occurs

Typical late fees, penalties, or
disconnection/reconnection fees

Repayment plan or other programs our utility may offer
to avoid a shutoff.

e What kind of requirements or eligibility criteria does

the program have?

e What documentation is required to enroll?
Enroll in programs that can help you stay on top of your water
bill. Low participation rates in programs can deter utilities from
further investing in them. Using the resources available can
help you avoid future water shutoffs and accrual of debt and
shows your utility that the program is needed.

Community action agency or other non-profits in our
area that provide direct payment support or help
community members enroll in assistance programs

Avenues for providing feedback on how the program is
or is not working to our utility.
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